Post-Arrival Case Review - Processing Timeline

Timeline Overview (Timelines and process steps may vary due to case specific details)
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Post-Arrival Case Review - Processing Timeline

DESCRIPTION

The Case Review Process is initiated for all post-arrival resettlement assurance activities (reactive and routine monitoring and reported case follow-ups).
Timelines were carefully established to balance providing adequate time for sponsors to resolve identified concerns with refugees not receiving adequate support.
IRCC has flexibility and reserves the right to skip steps in the process if it is in the best interest and wellbeing of the newcomers.

If the sponsorship period ends during the review of the case, a procedural fairness letter will be sent to provide the sponsor with the opportunity to demonstrate
that support were provided during the sponsorship period.

Additional Notes:

In most cases, the sponsor only moves to the next stage/letter if the issue is not resolved at the previous stage
Extensions may be granted on a case-by-case basis

Standard extension is one week; may vary based on explanation provided
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