How to download the Private Refugee Sponsorship forms

PLEASE NOTE: You cannot open (or save!) the application forms using your internet browser!

To use the forms, you need to:
e Use your computer (Mac or PC) - the form will not open on mobile devices (iPads, tablets,

mobile phones, etc);

e Download the PDF file to your computer and open it from your computer, using Adobe Reader
(save the file in a location on your computer that you can remember); and

e Make sure you use Adobe Reader (version 10 or higher) to open the form - do not open the file
directly from your internet browser.

Still having trouble?

e The forms work best with Internet Explorer, try again using this browser.
e |tisagood idea to clear your browser cache. Your browser may still use previous versions of the
files if you don’t clear your cache.



