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Interested in  
Joint Assistance 
Sponsorships? 

get 

Canada is one of the few countries in the 
world that annually offers resettlement places 
to thousands of refugees. Groups across 
Canada offer additional sponsorships above 
the government numbers to refugees who 
otherwise would not have the chance. 
 

JAS profiles will only come to  
Canada if matched with a  

sponsoring group. 
 
Sponsorship under the JAS program 
means giving refugees a welcoming 
environment, helping them integrate, 
helping them access services for their 
needs and giving moral and emotional 
support. 
 

Access the JAS Application kit and 
Request for JAS Refugee Profile on 

the CIC website at: 
   www.cic.gc.ca/english/information 

/pplications/ref-joint.asp 
 

for more information contact the 
Refugee Sponsorship Training 

Program at 
1.877.290.1701 

 

RSTP is funded by: 

CCS 
Catholic Crosscrultural Services 

416.290.1700 
e-mail 

info@rstp.ca 
mail 

c/o Catholic Crosscultural Services 
55 Town Centre Court, Suite 401 

Toronto, ON M1P 4X4 

a program designed to  
sponsor 

Find more details in the 
Handbook For Sponsoring 

Groups on the RSTP website at:
www.rstp.ca 

JAS

refugees with  
special

needs 



 

Joint Assistance Sponsorship 
(JAS) refers to a joint undertaking by 
the sponsoring group and Citizenship 
and Immigration Canada to sponsor a 
refugee(s) requiring special assistance 
and whose admissibility depends upon 
the additional support of a sponsor. 
Refugees sponsored under the JAS 
program are identified as having 
special needs that will likely result in a 
longer or more difficult period of 
integration.  
 
Under the JAS program, Sponsorship 
Agreement Holders and their 
Constituent Groups work together with 
the government. The government 
provides financial assistance to the 
refugee while sponsoring groups 
provide community and emotional 
support and orientation, and ensure 
access to appropriate services. 
 
 
 

How long is the processing time? 
Refugees will arrive on average within 12 weeks 

of the sponsorship approval date. 
 

How long are JAS refugees supported? 
Most refugees under the JAS program are 

provided support for 24-months after arrival, up 
to 36 months in exceptional circumstances. 

 
Who are the major players in JAS? 

Apart from partnering with CIC, the sponsoring 
group must also work closely with the local CIC 

office, the Resettlement Assistance Service 
Provider Organization (RAP SPO), settlement and 
other community agencies to meet the needs of 

the newcomers. 
 

What is the Resettlement Assistance 
Program (RAP)? 

RAP provides income support and immediate 
essential services to government-assisted 

refugees and humanitarian cases for which the 
federal government has undertaken a financial 
commitment. Financial entitlements under RAP 

are based on prevailing social services rates. 

Who can sponsor refugees under JAS? 
Sponsorship Agreement Holders and their 
Constituent Groups 
 
Who qualifies for JAS? 
Someone who is a Convention Refugee Abroad 
or a member of the Country of Asylum class AND 
is expected to require greater settlement 
assistance due to the serious nature of personal 
circumstances such as large/unusual family 
configuration, trauma due to violence or torture, 
medical disability, and/or effects of systemic 
discrimination.   
 
How are JAS cases identified? 
The visa officer determines during the eligibility 
interview which refugee applicants require a JAS. 
Sponsoring groups cannot designate cases to the 
program. The visa officer sends the details of 
JAS cases to the Matching Centre, which posts a 
JAS profile on a secure website accessible to 
Sponsorship Agreement Holders and local CIC. 
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